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 The destination is critically important 

in the journey of perioperative 
patient safety

 Mona Guckian Fisher
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266 VIEWPOINT

 Sharing and learning 
T Coates

 Describes NHS LA’s commitment 
to improving patient safety through 
its support of the ‘Sign up to Safety’ 
campaign and the subsequent 
collaborative events held to share 
lessons learned with the wider NHS 
and healthcare colleagues. 

267 CLINICAL FEATURE

 Implementing an integrated in-situ 
coaching, observational audit, and 
story-telling intervention to support 
safe surgery 
J Carthey, K McCormack, J Coombes, D 
Gilbert and D Farrar

 This article describes an intervention 
that combined in-situ coaching, 
observational audits and story-
telling to educate theatre teams at 

University College London Hospitals 
about the Five steps to safer surgery 
(NPSA 2010). Our philosophy was to 
educate theatre teams about ‘what 
goes right’ (good catches, exemplary 
leadership etc) as well as ‘what 
could be improved’. Results showed 
improvements on ‘behavioural 
reliability’ metrics, a 68% increase in 
near miss reporting and a reduction in 
surgical harm incidents.

274 CLINICAL FEATURE

 Safer anaesthetic rooms: Human 
factors/ergonomics analysis of work 
practices   
M Davis, S Hignett, S Hillier, N Hames 
and S Hodder

 The aim of this study was to analyse 
the design of anaesthetic rooms using 
human factors and ergonomics (HFE) 
methods. The methods used were 
hierarchical task analysis, link analysis 
and anthropometry.  The study found 
several latent design errors which 
negatively affected drug and patient 
preparation tasks. Recommendations 
include anaesthetic room layout 
design modifications and system level 
changes. HFE principles provide generic 
recommendations but specific design 
details may not be generalizable.  
Further research is needed to explore 
the implementation of system changes. 

281 CLINICAL FEATURE

 Culture, silence and voice: 
The implications for patient safety in 
the operating theatre 

 C Jones and M Durbridge

 Team culture is an important 
antecedent to safety behaviours such 
as speaking up. A positive safety 
culture in the operating theatre has 
been linked to fewer adverse events. 
Psychological safety, a component 
of safety culture, is the belief that 
the team is safe to take risks such 
as raising concerns. Power dynamics 

can influence active speaking up 
behaviour or ‘voice’. When theatre 
team members chose to remain silent 
rather than voice concerns this can 
be a protective or defensive strategy 
rather than passive inactivity.

285 CLINICAL FEATURE

 Human factors and non-technical 
skills: Teamwork

 F Roche

 Research suggests that there is a 
strong correlation between errors 
associated with human factors and 
failures of staff non-technical skills 
(Alnaib et al 2012). These are the 
cognitive, social and personal skills 
that complement technical ability 
and encourage safe and efficient 
practice (Mitchell et al 2011). Seven 
key non-technical skills have been 
identified, all of which have a bearing 
on perioperative safety (Flin et al 
2008). This paper will consider one of 
these skills - teamwork. It will briefly 
look at how teamwork impacts on 
perioperative safety and then examine 
some of the evidence around whether 
enhancing these skills can reduce 
errors and improve patient outcomes. 

289 KEY PEOPLE OF INTEREST

 An interview with Martin Bromiley
 M Guckian Fisher 

 An interview with Martin Bromiley 
who, after the tragic death of his wife, 
recognised that the NHS was culturally 
a long way behind most other high 
risk industries and has subsequently 
influenced the way the healthcare 
industry looks at human factors and 
non-technical skills. Martin founded 
the Clinical Human Factors Group, 
the non-profit making charitable trust 
which aims to advise and promote 
best practice around human factors.
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