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188 CLINICAL FEATURE

 How is time used within the 
orthopaedic trauma theatre? 
- S Rymaruk and K Buch 
Theatre efficiency has gained 
increasing attention though the 
Productive Operating Theatre (TPOT) 
initiative from the NHS Institute 
for Innovation and Improvement. 
However, literature specifically 
exploring how time is used within 
theatre is limited. Running a theatre 
is expensive and so it is essential to 
maximise efficiency (NHSIII 2009). 
A retrospective review of trauma 
lists in two district general hospitals 
has identified areas where time is 
wasted and highlighted areas for 
improvement. 

192 SPOTLIGHT ON RESEARCH 

 Part three: The quantitative approach  
- J Quick and S Hall 
The previous articles in this series have 
explored the need for perioperative 
practitioners to select a research 
approach that supports the aims of the 
study to be undertaken (Quick & Hall 
2015a,b). The quantitative approach 
is considered by some authors to be 
‘the epitome of the scientific approach’ 
(Meadows 2003) and this article, 
the third in a series, aims to give an 
overview of this model. 

197 CLINICAL FEATURE
 Patient satisfaction questionnaires in 

surgery: inpatients’ perceptions and 
experiences of surgical wards in general 
surgery - S Hafiz and MS Kurrimboccus 
The NHS continually promotes patient-
centred care. One way of assessing this 
is by looking at inpatient satisfaction 
rates as this is a central aspect of 
patient care. A patient’s experience 
during their surgical admission can 
impact their perception of the care they 
receive, their treatment, recovery and 
follow-up. Currently NHS questionnaires 
are often posted out following patient 
discharge to assess patient satisfaction 
rates. However, it is important to 
assess inpatient satisfaction as this can 
change following discharge. Our survey 
highlighted areas for improvement when 
delivering care.  

 A prospective study over one month 
assessed inpatient satisfaction on 
various aspects of hospital stay using 
questionnaires. All elective and non-
elective male and female surgical 
patients admitted to the two general 
surgical wards at North Manchester 
General Hospital were included in 
the survey (n=130). Twenty nine 
percent of patients declared that 

they were seen by a doctor within an 
hour of attending, 24% felt that too 
many doctors presented in their bay 
during ward rounds and 100% felt the 
hospital environment was ‘very clean’ 
or ‘acceptable’. Areas that impact a 
patient’s perception of their in-patient 
stay may be overlooked by doctors, 
such as a good night’s sleep, variety of 
food menus and the number of doctors 
present during ward rounds. Regular 
implementation of inpatient surveys 
could be useful towards improving 
patient care. 

204 CLINICAL FEATURE

 An opportunity in op-notes  - S Rudra, 
WKM Kieffer, N Briffa and A Kantak 
Operative notes in surgical practice 
are a vital source of information and 
communication between healthcare 
professionals as well as being a legal 
document. Errors and omissions can 
have serious effects on patient care 
and lead to confusion. We audited 
our compliance within trauma and 
orthopaedics at a busy district general 
hospital in South East England with the 
standard set by the Royal College of 
Surgeons (England) before and after 
the introduction of an operation note 
template. We achieved significant 
improvements in compliance across 
almost all of the standard’s domains and 
recommend widespread implementation 
of similar templates nationally.

207 NOTABLE OPERATIONS FROM THE PAST

 The first successful elective 
laparotomy - Professor Harold Ellis  
Turning the pages of old medical 
journals and ancient surgical textbooks, 
tucked away on the top shelves of the 
library you will come across fascinating 
accounts of surgical operations. This 
series recounts some of the author’s 
favourite ‘operations from the past’.
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Instrument care
MicroWash trays mean less damage

Less money spent on repairs

Efficient decontamination of surgical instruments
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MicroWash trays are supplied with laminated ‘placement sheets’ 
which enable staff to relocate instruments back into the tray after use.

All of Altomed’s MicroWash tray customization is carried out in a dedicated 
workshop at Altomed’s Tyne and Wear location. Our experienced tray technicians 
exhibit attention to detail that is second to none during both the handling of your 
instruments and constructing the tray.
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Altomed are 
also leading suppliers 

of Ophthalmic 
Surgical Instruments

Altomed now manufacture Q-Rinse in the UK.
It is a convenient simple device, ideal for flushing
costly lumened instruments such as phaco 
handpieces
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